s | AITONS’ EQUIPMENT INC. R RETURN

T — —
Caompont it PH 888-744-2911 N PREPAID (-1 beon)

AITONS’®
FAX 888-324-8667 SCRAP ]
A RETURN
PPD&CHG (*2 below)

FAX to 1(888)324-8667 BEFORE shipping to receive a RWA # 5

(ONCE COMPLETE, AITONS” WILL FILL IN THE RWA # (ABOVE) AND FAX BACK TO YOU, AUTHORIZING

*** AITONS” *** TO FILL OUT THIS SECTION

Return WarranTy AutHorizaTion  Date Issued / /

CUSTOMER CONTACT INFORMATION

AITONS’ CUST. COMPANY NAME BRANCH

CONTACT NAME PHONE (

CONTACT FAX ( ) EMAIL

YOUR RELATED RETURN / DOCUMENT # DATE OF THIS REQUEST
DEFECTIVE ITEM INFORMATION

DEFECTIVE PART NO. DESCRIPTION

UNIT MODEL # UNIT SERIAL NO.

INSTALLATION DATE OF UNIT * / DATE OF FAILURE* / /

AITONS’ REPLACEMENT PART INVOICE # * PROOF MAYBE REQUIRED

I NATURE OF DEFECT (PROVIDE COPY OF SERVICE ANALYSIS) I

O WATER
O eaks > O cas 0 STAYS OPEN

(provide location below)
] STARTS & STOPS ] GROUNDED [0 NOT ADJUSTABLE [0 STAYS CLOSED

U WILL NOT START U OVERHEATS

U vIBRATES U BLOWS FUSES U Nolsy U sUrRNOUT

] SEIZED [0 OTHER (ANY OTHER DETAILS OF DEFECT) *

AITONS’ RWA WARRANTY CONDITIONS

IT IS ESSENTIAL THAT DEFECTIVE PARTS (WITH THE NECESSARY INFORMATION & R. W. A. #) BE
RETURNED WITHIN 45 DAYS OF THE REPLACEMENT PART BEING SUPPLIED. ANY APPRECIABLE DELAY
BEYOND THIS WILL DISALLOW THE WARRANTY CLAIM.

AITONS’ RWA # REQUIRED -SHIPMENT WILL BE REFUSED BY AITONS’ RECEIVING IF NO RWA#
ISSUED.

COPY OF THIS RWA FORM MUST ACCOMPANY RETURNED ITEM & RWA# MUST SHOW ON OUTSIDE
FREIGHT : (*1) ALL ITEMS MUST BE RETURNED PREPAID OR FREIGHT COSTS PLUS A HANDLING
CHARGE OF $15.00 WILL BE DEDUCTED FROM CREDIT - (*2) PPD&CHG ITEMS- PROVIDE COPY OF YOUR
FRT INV. AND WE WILL CREDIT YOUR ACCOUNT - please include RWA#

ALL COMPRESSORS MUST BE SEALED OR A HANDLING CHARGE OF $100 WILL BE DEDUCTED FROM
CREDIT.

THIS FORM IS DOWNLOADABLE FROM: http://www.aitons.com/WarrantyReturnForm.pdf




